
Viewpoint Customer Portal - Five
Hidden Gems for Customer Success
The most popular feature of the Viewpoint Customer Portal is undoubtedly the knowledge
base but today we wanted to share Five Hidden Gems or features that you may not know
about that will make your work-life a little easier (we promise), including:

1. Track Cases & Issues
2. Case Details
3. Subscribe & Get Notifications
4. Product Resources
5. Knowledge Search Tips

Hidden Gem #1 – Track Cases & Issues
Have you ever needed to check if a case is assigned to a Specialist? Or wanted to find
information on a previous case to help with a current scenario?

Our first gem covers both of these situations.

The Track Cases/Issues page allows you to track all your support cases, and for “Full” Portal
Users, all cases opened by anyone at your company. Software issues associated with your
cases are also here.

We keep cases in the system for several years, so you can find an old one that might have
exactly the information needed for your current situation.



Hidden Gem #2 – Case Details
Continuing with the Track Cases page, our next gem encompasses the details available
about your cases.

Click on any case to see various items, including:
● Status (New, In Progress, Waiting for Customer, etc.)
● Trimble Viewpoint team or Specialist who owns the case
● Any email exchanges or comments
● And more!

You can also comment on the case and add additional files. Finally, use the Close Case
button at the top of the page if the case is no longer necessary.

Hidden Gem #3 – Subscribe & Get Notifications
Consider the following scenarios…

You found the perfect KB article for your question but can’t remember the title the next day
or even find it again. Or maybe there is a software issue that is important to your company,
and you want to be kept up-to-date on its progress.

If you’re not familiar with the Subscribe feature, you may want to start using this gem right
away.



From any article or issue, simply click the “Subscribe” button to add it to your list of
notifications.

This means you can easily find the item again, and if there are updates, you will get an
email notification that something has changed. Subscribing is a powerful and convenient
way to stay on top of the articles and issues that are most important to you!

Hidden Gem #4 – Product Resources
This gem of a resource can help save time when searching for essential information.

The Products pages are curated by the Customer Support team and are updated regularly.
Each software product has its own page where you can find available release downloads
and service packs, important notifications, and recommended knowledge articles.

You’ll also find assets such as Reference Guides, top software suggestions, a link to the
Suggestion Box, and for ERP software products - necessary year-end resources.



Hidden Gem #5 – Knowledge Base Search Tips
For our final “hidden gem,” we are diving into the Knowledge Base. The Viewpoint
Knowledge Base, or KB, has tens of thousands of articles covering error messages, tips and
tricks, and detailed steps for particular functions.

With a collection of this size, it can be tricky to find exactly what you need.

To start, enter a search term and perhaps the product name into the search box on the
Portal. This searches all of the knowledge base content, known and published issues, and
product information.

Now, initially, results may include multiple products. While adding the name of the
software product to the search does help, using the additional Product Filters on the left
panel ensures the articles in the list pertain to the software you are using.



Next, notice three tabs across the top of your results: Knowledge, Issues, and Product Info.

The number in parentheses indicates how many results exist for each type. When
reviewing the list of articles, notice there are four sections of information to help determine
if the article might be relevant.

First are the lines with title, product, module, and last modified date. The next section has a
summary of the article, and finally, the bottom line lists comments, likes, and total views.



Once you find that indispensable article, remember our earlier “gem” and subscribe to it!

Well, that wraps up the Viewpoint Customer Portal –  Five Hidden Gems for Customer
Success. Keep an eye out for the next Customer Success Bulletin with more tips from
Viewpoint Support!


