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Enhancements in Spectrum 2020 R3 
Last Updated: November 18, 2020 

Enhancement Legend 

<BLANK> Available on all systems (ViewpointOne, Hosted and On-prem) 

 Available on Hosted and ViewpointOne Systems Only 

 
Available on ViewpointOne Systems Only 

 Top Suggestion Box Enhancement 

Log your enhancement ideas at https://vpspectrum.ideas.aha.io/ 

 AP Spectrum ePayments - Return File Import 

 AP Set Vendor to Spectrum ePayments 

 AP Form 1099-NEC & 1099-MISC  (Note: No changes for T5018 this year) 

 AP Form 1099 Processing with Nelco 

 AP No TCC Required to Submit to Nelco 

 AP Electronic Filing Number Support for Nelco (i.e. IA BEN) 

  AP Purge Vendor Invoice Batch Utility  

 AR Select Applications to Bill Window Enhancement 

  AR Purge Customer Invoice Batch Utility  

 CM Add DI to Reconciliation Adjustment Entry 

 DE Add/Update Union Pay Rates 

 DE Add/Update Union Benefit Tier Overrides  

 DE Add/Update Wage Codes 

 DI Do Not Display Complex PDFs 

 DI Refresh Added to Images 

 EC Purge Unposted EC Transactions  

 GL Move Error Recover JE  

 GL Move Journal Entry Clear Flag 

 JC Refresh Added to Job Materials 

 JC Refresh Added to Job Subcontracts 

 JC Refresh Added to Job Images 

 JC PO Accrual Added to Reclassify History 

 JC Quantity History Report 

https://vpspectrum.ideas.aha.io/
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 JC Purge Unposted JC Transactions  

 IC Purge Unposted IC Transactions  

 PR Time Off Code Listing in Crystal 

 PR Add Status Filter to Recurring Deductions / Add-ons 

 PR Tax Table Audit Log 

 PR SUTA Tax ID Number 

 PR Recap Totals on Wage and Tax Report 

 PR Form 1095-C Processing for Nelco 

 PR Print 1095-C’s in same order as W-2’s 

 PR W-2 Reporting for FFCRA/COVID wages  

 PR W-2 Processing for Nelco 

 PR Nelco to Use Employee Home Email Address 

 PR Foreign Address Support for Nelco 

  State Tax ID Update for Nelco 

 PR Electronic Filing Number Support for Nelco (i.e. IA BEN) 

 PR T4 Reporting for COVID Wages 

 PR Save W-2/T4 Information to History 

 PR Non-standard Calendar Year 

 PR Streamlined Payroll Tax Table Import Workflow 

 PR Move PR Employee File Rebuild 

 PR Stronger Warnings Before Purging Data 

 PR Delete Employee from Current Company Utility 

 PTE Timecard Signature and Notes 

 PTE Job-to-Date Quantity in Unit Quantities  

 SC Additional Selections on Create Work Orders  

  SC Cost Group Selections on Contract Billing Processing  

  SC Cost Group Selections on Earned Revenue Processing 

  SC Cost Group Selections on Reverse Earned Revenue Processing  

 STM Materials Page Added 

 STM Purchase Orders  Page Added  

 SYS Resources  
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AP Spectrum ePayments – Return File Import 

Importing the ePayment Return File 
The purpose of the return file is to explain how the payment was resolved with the vendor. 

1. Download the Return File from Nvoicepay’s AP Gateway.   

2. Navigate to Accounts Payable | Data Entry | Import ePayments Return File.   

3. Click Continue, select and upload the file. 

4. When records were successfully imported, the ePayments Return File Import, Sorted by Check 

Number report appears. 

 

5. If errors were found, a warning message will appear stating how many records were invalid. 

ePayment Return File Import Errors 
Select Errors from the Import ePayments Return File screen.  Records with issues appear here. 

 

Once the issue has been researched and resolved, click the Clear Error button to remove this from the 

screen.    

Types of Error Messages 

Wrong Company 
The data in the return file is for another company.  The return file is company specific and can only be 

imported into its company only.    

Transaction was not processed properly by Nvoicepay.        
The transaction is on hold or has some error on the AP Gateway.  Contact Nvoicepay for further 

assistance.   

Cannot locate the record in Payment History 
The check number in Spectrum does not match that in the return file.  This may also indicate that the 

transaction was not posted in Spectrum but was sent to Nvoicepay. 
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Vendor Payment History Inquiry 
To assist the user in understanding how the payment to the vendor occurred, payment history now 

contains the following information: 

1. ‘ePayment disposition’ 

o Displays how the transaction was paid.  Will state Check, Electronic, Master Card or NVP 

Card.  

 ‘ePayment reference #’ 

o This will contain the Spectrum company code + Nvoicepay transaction number 

  ‘ePayment disposition date’ 

o The date the file was submitted to Nvoicepay for processing.   

 

Subcontract Payment History Inquiry 
The same columns were added to Subcontract Payment History as well.   

AP Set Vendor to ePayments 
To assist users with implementing ePayments, a new utility has added that changes the payment type 

for selected vendors.  As with changing the payment type manually to ePayments, there are certain data 

fields that must be completed first.  Before changing the payment type to ePayments, the utility reviews 

the selected vendors and validates that the information exists.  Specifically, the utility has the following 

requirements before it will change the payment type:    

 Account reference is not blank 

 Address 1, City, State and Zip are not blank 

 Default payment location has Address 1, City, State and Zip 

Here are the steps to use the utility: 

1. Navigate to Accounts Payable | Utilities | Set Vendor to ePayments to start.   

2. Complete the Build window to create the list of vendors to change.  Click Ok to continue.   
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Multi-currency vendors:  Based on your ePayments implementation, you may or may not want 

to change vendors that are paid in a different currency.   

3. The list of vendors will appear.  Only vendors without errors may be updated.   

 

4. Click Continue and all vendors with the update status of ‘Ready to update’ will be set to 

ePayments. 

AP T5018 Statement of Contract Payments 
CANADA SYSTEMS ONLY  

There were no changes to the form or electronic filing for the 2020 tax year.   

AP Form 1099 Processing 
UNITED STATES SYSTEMS ONLY 

The IRS has released new versions of the 1099s for the 2020 tax year.  Non-employee compensation has 

been moved out of the 1099-MISC and now is reported on Form 1099-NEC (Non-Employee 

Compensation).  
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IMPORTANT:  No change is required on the vendor to use the new form.  All vendors set with amount 

indicator ‘7 – Non-employee compensation’ will automatically appear on Form 1099-NEC. 

Form 1099-MISC has changed in 2020.  This means 

that any leftover forms from prior years will not 

work this year!   

1099-MISC/NEC Form Maintenance  
The 1099 maintenance screen supports both Form 1099-MISC and Form 1099-NEC. 

 

The listbox displays totals for Form 1099-MISC and Form 1099-NEC. 

 

 Form 1099-MISC fields 
 

Form 1099-NEC fields 
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Note that the ‘Vendor total’ includes the sum of Form 1099-MISC and Form 1099-NEC.  

Print 1099-MISC/NEC Forms 
Select the correct format to print on pre-printed forms.  Only those records for the selected format will 

print.  In other words, when Form 1099-NEC is selected, all 1099-MISC information will not print out.   

 

Export 1099-MISC/NEC 
The standard export will create two files for 1099’s.  The first file, IRSTAX_MISC, contains all 1099-MISC 

information.  The second file, IRSTAX_NEC contains all 1099-NEC information.  Note that when no 1099-

MISC information exists, only one file will be created.   

AP Form 1099 Processing with Nelco 
This is a fee-based service. 

Viewpoint has partnered with Nelco to provide an alternative solution to Federal and State e-filing. 

While many states use the federal electronic file format, there are some that do not. Nelco can be used 

to create these files in each state’s preferred method.  

 

Here are the steps: 

1. Navigate to Accounts Payable | Period End | 1099 MISC/NEC Forms.   

2. Click Export. 

3. Complete your company’s information for the year. 

4. Click Nelco CSV.   

5. Click Continue.  

6. Upload the file to Nelco for processing at https://spectrum.nelcoportal.com/import/gwximport  

https://spectrum.nelcoportal.com/import/gwximport
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Errors 
If errors were found during the export, a window will appear explaining the issue. When there is more 

than one error in a record, only the first error will display.  

 

It is important to note that these error records are corrected prior to uploading the file to Nelco.   

Examples of errors include: 

Blank Company Name Blank Vendor Recipient Tax ID Number 

Blank Company Address Line 1 Blank Vendor Recipient Name 

Blank Company City Blank Vendor Recipient Address Line 1 

Blank Company State Blank Vendor Recipient City 

Blank Company Zip Blank Vendor Recipient State 

Blank Company Phone Blank Vendor Recipient Zip 

 

AP No TCC Required to Submit to Nelco 
To streamline the process of filing 1099’s with Nelco, the Transmitter Control Code (TCC) will no longer 

be required.  In earlier versions, the user would receive an error message when creating the export file.   

While you can still send your TCC information within the file, it is not an error.     

AP Electronic Filing Number Support for Nelco 
IOWA BUSINESS EFILE NUMBER (BEN)  

When filing 1099’s electronically with Nelco, the state of Iowa requires an additional electronic filing 

number.  To support this Business eFile Number (aka ‘BEN’), a new field titled ‘Electronic filing #’ has 

been added to the Export 1099-NEC/MISC File page. 
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IMPORTANT NOTES   
 Leave this field <BLANK> when not needed.   

 Iowa will not accept zeros in this field.  

 Today, this field is used for Nelco’s 1099 export.   

AP Purge Vendor Batch Utility  
 TOP SUGGESTION BOX REQUEST! 

There are times when it is desirable to delete out a batch of unposted transactions. Clients using SDX 

report that they have imported too many transactions and they want to clear the batch and start over. 

This is a common question to the Support desk. 

Enter the batch code to delete and then click Continue.   

 

Warning 
This update will delete a batch of unposted vendor invoices for the current company.  If used 

inappropriately, data loss will occur.  This will result in having to enter transactions once again into the 

system.  These is no option to reverse this update once it is performed.  

Electronic filing # is also 

known as Iowa’s 

Business eFile Number 

(BEN). 
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Restrictions and Limitations 
 This utility will not delete invoices that are currently locked or those that cannot be removed 

using the Delete option in Vendor Invoice Entry.   

 This utility requires a level 8 or higher security to the AP security category.   

AR Select Applications to Bill Window 
The Select Applications to Update window on the Update Draws to Invoice Entry screen has been 

enhanced to display the ‘This period billing’ amount.   

In previous versions, this window only displayed draw requests with a ‘Period to’ (G/L date) entered.  By 

adding ‘This period billing’ and the ability to resort by this amount, allows the user to identify all draws 

that are considered unposted over on the G/L Unposted Transactions Inquiry screen.  Unposted 

applications include those with a ‘Period to’ (G/L date) and a non-zero amount in the ‘This period billing’ 

column. 

Why is this such a big deal? 
This is helpful when identifying unposted draw requests in the G/L Unposted Transactions Inquiry 

screen.  Here, the screen states that there are 15 unposted draws. 

 

Here are the steps to identify the unposted draw requests: 

1. Highlight ‘Accounts Receivable draw requests’ and click Update.  

2. A new Spectrum tab will open in Update Draws to Invoice Entry.  

3. Press <ENTER> to accept the batch code. 

4. Click Select. 

5. Resort the window by ‘This period billings’. 

6. The items with a non-zero amount are considered unposted.  
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AR Purge Customer Invoices Batch Utility  
 TOP SUGGESTION BOX REQUEST! 

There are times when it is desirable to delete out a batch of unposted transactions. Clients using SDX 

report that they have imported too many transactions and they want to clear the batch and start over. 

This is a common question to the Support desk. 

Enter the batch code to delete and then click Continue.   

 

Warning 
This update will delete a batch of unposted customer invoices for the current company.  If used 

inappropriately, data loss will occur.  This will result in having to enter transactions once again into the 

system.  These is no option to reverse this update once it is performed.  

This update will also remove the invoice (or credit memo) number from the invoice log table.  This is 

different from the way the system retains the number when deleting an invoice manually.  When 

manually deleting a record, the system maintains the invoice number in the log, but marks it as deleted.  

Here, the purge utility will remove the record from the invoice log as well as from the unposted 

customer invoice table.   

The 15 unposted 

draws are listed 

here with non-zero 

this period billings. 
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Restrictions and Limitations 
 This utility will not delete invoices that originated from Work Order.  It will also not delete any 

that are currently locked or those that cannot be removed using the Delete option in Customer 

Invoice Entry.   

 Committed invoices selected for online tax calculation will not be purged.  As these invoices 

require additional steps on the Avalara portal, they must be deleted one at a time.  

 This utility requires a level 8 or higher security to the AR security category.   

CM Add DI to Reconciliation Adjustment Entry 
 TOP SUGGESTION BOX REQUEST! 

The Document Imaging Slider Bar has been added to Reconciliation Adjustment Entry.  Images and files 

added here are stored in the new Adjustments drawer in the Cash Management Cabinet within the DI 

file system. 

Images and files are available and may be viewed on the G/L Detail Inquiry and Search DI screen.   

DE Overview of the Union Services 
It goes without saying that union setup and maintenance is complicated.  With that said, there are six 

different web services provided to help out here.  The following picture explains which service to use for 

the specific section of Union File Maintenance.   

 

 

 

 

Union 

Import 

Union 

Import 

Union 

Benefit Tier 

Import 

Union Deduction / 

Add-on Import 

NEW! Union 

Benefit Tier 

Override 

Import 

NEW! Union 

Rates Import 

Union 

Fringes 

Import 
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DE Add/Update Union Pay Rates 
 TOP SUGGESTION BOX REQUEST! 

Use to set pay rates for those that are not using Wage Codes.   

DE Add/Update Union Benefit Tier Overrides 
 TOP SUGGESTION BOX REQUEST! 

Use to set override rates on benefit tiers. 

DE Add/Update Wage Codes 
 TOP SUGGESTION BOX REQUEST! 

Use to create or change a wage code.   

DI Do Not Display Complex PDFs 
Certain PDFs cause Spectrum’s Document Imaging viewer to consume server resources in a way that 

makes it impossible to use Spectrum.  Examples of these complex PDFs include those with annotations 

and fillable forms.   

To address this issue, a new filter has been added to the system that attempts to identify these files 

ahead of time.  Instead of displaying the PDF (and consume resources) the user will instead be prompted 

to download the file to view.  By not displaying the PDF in the Spectrum viewer, server resources will not 

be consumed.  The filter does not change the file in any way.     

The filter is not enabled by default.  As it aggressively looks for attributes known to cause issues, it is 

possible that a file will be set to download when this is not needed.  For this reason, clients that have 

not experienced this issue can continue with the filter disabled.    

To enable the filter, navigate to Admin | Installation | Document Imaging and select the ‘Avoid 

displaying complex PDFs in viewer’ checkbox.   

DI Refresh Added to Images 
 TOP SUGGESTION BOX REQUEST! 

Clients have requested a Refresh button on the Images pages.  When adding new images, they do not 

immediately appear.  Now the user can simply click the Refresh button instead of backing out and 

reentering the screen.     

EC Purge Unposted EC Transactions 
 TOP SUGGESTION BOX REQUEST! 

There are times when it is desirable to delete out a batch of unposted transactions. Clients using SDX 

report that they have imported too many transactions and they want to clear the batch and start over. 

This is a common question to the Support desk. 
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Enter the batch code to delete and then click Continue.   

 

Warning 
This update will delete a batch of unposted equipment cost, revenue transactions and meter readings 

for the current company.  If used inappropriately, data loss will occur.  This will result in having to enter 

transactions once again into the system.  These is no option to reverse this update once it is performed.  

Restrictions and Limitations 
 This utility will not delete records that are currently locked.  

 This utility requires a level 8 or higher security to the EC security category.   

GL Journal Entry Clear Flag Moved from Error Recovery to Utilities 
The Reset Journal Entry Update Flag from Error Recovery has been moved to General Ledger | Utilities.  

It should only be used under the direction of Spectrum support personnel.  When used appropriately, 

the Journal Entry Update will be reset to allow processing. 

It requires a level 9 of security category GL (General Ledger) to access.     

GL Error Recovery Journal Entry Moved to Utilities  
The Error Recovery Journal Entry from Error Recovery has been moved to General Leger | Utilities.  This 

type of journal entry allows for a one-sided entry as well as a one-sided cost center adjustment.  It 

should only be used under the direction of Spectrum Support.   

This screen requires a level 9 of security category ER (Error Recovery) to access.   The option will not 

appear on the Site Map when the user does not have security access.   

IC Purge Unposted IC Transactions 
 TOP SUGGESTION BOX REQUEST! 

There are times when it is desirable to delete out a batch of unposted transactions. Clients using SDX 

report that they have imported too many transactions and they want to clear the batch and start over. 

This is a common question to the Support desk. 

Enter the batch code to delete and then click Continue.   
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Warning 
This update will delete a batch of unposted inventory job requisitions, equipment parts and other 

inventory transactions for the current company.  If used inappropriately, data loss will occur.  This will 

result in having to enter transactions once again into the system.  These is no option to reverse this 

update once it is performed.  

Restrictions and Limitations 
 This utility will not delete records that are currently locked.  

 This utility requires a level 8 or higher security to the IC security category.   

JC Refresh Added to Job Materials 
 TOP SUGGESTION BOX REQUEST! 

Clients have requested a Refresh button on the Job Materials page.    

JC Refresh Added to Job Subcontracts  
 TOP SUGGESTION BOX REQUEST! 

Clients have requested a Refresh button on the Job Materials page.    

JC Refresh Added to Job Images  
 TOP SUGGESTION BOX REQUEST! 

Clients have requested a Refresh button on the Job Materials page.   When adding new images, they do 

not immediately appear.  Now the user can simply click the Refresh button instead of backing out and 

reentering the screen.   

JC PO Accrual Added to Reclassify History 
 TOP SUGGESTION BOX REQUEST! 

It is now possible to select ‘PO-Accrual’ transactions in the Reclassify Job Cost History feature.  In earlier 

Spectrum development, we introduced the concept of an accrued cost on a job purchase order.  Based 

on client feedback, we added ‘PO-Accrual’ to the list of transaction types available in Reclassify History.  

IMPORTANT:  These transactions can be edited as an ‘AP-Vendor’ transactions from the Job Cost 

Transaction Entry screen.  Note that they will retain their transaction type of ‘PO-Accrual’ though.   
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JC Quantity History Report 
The purpose of this report is to explain the history of quantities entered onto a job in Quantity Entry and 

in Payroll.  This report does not include any quantities that come from Accounts Payable, Purchase 

Order and Inventory Control.   

 

JC Purge Unposted JC Transactions 
 TOP SUGGESTION BOX REQUEST! 

There are times when it is desirable to delete out a batch of unposted transactions. Clients using SDX 

report that they have imported too many transactions and they want to clear the batch and start over. 

This is a common question to the Support desk. 

Enter the batch code to delete and then click Continue.   

 

Warning 
This update will delete a batch of unposted job cost transactions for the current company.  If used 

inappropriately, data loss will occur.  This will result in having to enter transactions once again into the 

system.  These is no option to reverse this update once it is performed.  
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Restrictions and Limitations 
 This utility will not delete records that are currently locked.  

 This utility requires a level 8 or higher security to the JC security category.   

PR Time Off Code Listing in Crystal 
The Time Off Code Listing has been refactored into a Crystal Report.  The report also includes additional 

informational fields:  

 Pay Check Label 

 Set Zero On Anniversary 

 Suspend Accrual if Over Limit 

 Balance Limit 

 

PR Add Status Filter to Recurring Deductions / Add-ons 
TOP SUGGESTION BOX REQUEST! 

Clients report that they have so many recurring add-ons and deductions that it is easy to miss updating 

one at year-end. Adding a standard status display window with the following options all selected 

resolves this issue.  Statuses include: 

 Recurring 

 One time 

 Inactive 

 Skip once 

The Status Filter is available on the Recurring Deductions/Add-on screen and Entities Deductions/Add-

ons window. 

PR Tax Table Audit Log 
A new option, Audit Log, has been added to the Command Bar on the Tax Table Maintenance screen.  

When selected, the Payroll Tax Table Audit Log report appears in a new Spectrum tab.  
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Spectrum has audited the tax tables for many versions, but you had to be a System Administrator to be 

able to access it.  Now, the user who maintains tax tables can also run the Audit Log to view all changes 

made.   

 

While this option has its own security setting, it is the same as Tax Table Maintenance.  This screen 

requires access to Payroll level 6 or higher.   

PR SUTA Tax ID Number  
Certain states have different tax ID numbers for withholdings and unemployment.  The Other Taxes tab 

of the Tax Table has been enhanced with a SUTA tax ID number field. This SUTA ID will now appear on 

the Unemployment Report. 

 

Notice that the ‘Taxpayer ID’ comes from the Income Tax tab, where the ‘SUTA Tax ID’ comes from the 

Other Taxes tab. 
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PR Recap Totals by Employee on Wage and Tax Report  
Clients need more detail to help them troubleshoot rounding and other issues on the Quarterly Federal 

Tax report.  To support this request, the detail version of the Wage and Tax Report has been enhanced 

to provide totals by employee and for the report.  

 

While the above example is for the US, Canadian systems use the exact same format.  

Employee Recap 

The first two rows of the employee recap will display federal information totals.  The remaining tax 

codes will display alphabetically, one line each.   

Report Recap 

Following the pattern of the employee recap, the first two rows will display federal information totals.  

The remaining tax codes will display alphabetically, one line each.   

PR Form 1095-C Processing for Nelco 
UNITED STATES SYSTEMS ONLY 

Federal filing is offered at no additional cost.  State filing is fee-based service.    

Viewpoint has partnered with Nelco to provide federal electronic filing for the Affordable Care Act 

(ACA).  In 2020, California, New Jersey, Rhode Island, and Washington DC have state ACA reporting 

requirements.   
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IMPORTANT CHANGES FOR 2020 
1. The ‘Plan start month’ is now REQUIRED on Form 1095-C. 

2. Additional requirements exist when a Health Reimbursement Arrangement (HRA) is used to 

satisfy coverage requirements.   

 1 - Plan Start Month Required  
Starting in 2020, the Plan start month is a required field every employee.  The software will display an 

error message when the field is <BLANK>.   

Enter the month when coverage was offered, where 01 represents January, 02 is February and so on.  In 

the event that no offer of coverage was offered, enter 00.   

Please consult your outside CPA or tax expert for more guidance.   

Update Plan Start Month Utility  
A new option has been added to the Command Bar on the Form 1095-C Maintenance page.  Titled 

‘Update Plan Start Month’, it will populate the employee’s plan start date based on selected criteria. 

This utility will only populate <BLANK> fields for the current year.  It will not change the plan start month 

when one had been imported or manually entered. 

Here are the steps to use the utility: 

1. From the Form 1095-C Maintenance page, click the Update Plan Start Month option on the 

Command Bar.  

2. Select the ‘Set plan start month to annual coverage renewal month (01-12).  If your benefit plan 

starts annually in January, enter 01.  

3. Does this apply to all employees or only those hired prior to the reporting year (i.e. hired last year or 

earlier). 

4. To use the new hire’s start date to determine the plan start month, select the ‘Set plan start month 

for employees hired in 2020 to hire/rehire month plus 0-12 months’.  If benefits are offered upon 

hire date, enter 0.  If benefits are offered 3 months after hire date, enter 3.    

 

IMPORTANT:  The utility will not update any new hire without an original hire date or last rehire 

date.   

  

Here, all employees hired 

prior to 2020 will be assigned 

‘01’ as their plan start month.   

New employees (those hired 

within 2020) will be assigned 

three months from their 

hire/rehire month.  
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2 - Health Reimbursement Arrangement (HRA) 
Starting in 2020, the IRS allows a Health Reimbursement Arrangement (HRA) to be used to satisfy the 

coverage requirements.  In general, employers that do not use HRAs will process form 1095-C as in past 

years.  Please consult your outside CPA or tax expert for more guidance.   

Additional requirements for employers who provide coverage with an HRA include: 

 Employee’s age as January 1st of the reporting year 

 New ‘Offer of coverage’ codes 
o 1L – Qual offer w/HRA: employee, emp res zip 

Individual coverage health reimbursement arrangement (HRA) offered to you only with 
affordability determined by using employee’s primary residence location ZIP code. 

o 1M - Qual offer w/HRA: employee+dependents, emp res zip 
Individual coverage HRA offered to you and dependent(s) (not spouse) with affordability 
determined by using employee’s primary residence location ZIP code. 

o 1N - Qual offer w/HRA: employee+spouse+dependents, emp res zip 
Individual coverage HRA offered to you, spouse and dependent(s) with affordability 
determined by using employee’s primary residence location ZIP code. 

o 1O – Qual offer w/HRA: employee, emp work zip 
Individual coverage HRA offered to you only using the employee’s primary employment site 
ZIP code affordability safe harbor. 

o 1P – Qual offer w/HRA: employee+dependents, emp work zip 
Individual coverage HRA offered to you and dependent(s) (not spouse) using the employee’s 
primary employment site ZIP code affordability safe harbor. 

o 1Q – Qual offer w/HRA: employee+spouse+dependents, emp work zip 
Individual coverage HRA offered to you, spouse and dependent(s) using the employee’s 
primary employment site ZIP code affordability safe harbor. 

o 1R – HRA not affordable: employee+spouse+dependents 
Individual coverage HRA that is NOT affordable offered to you; employee and spouse or 
dependent(s); or employee, spouse, and dependents. 

o 1S – HRA offered to part time employee 

Individual coverage HRA offered to an individual who was not a full-time employee. 

 Zip code 

This line reports the applicable ZIP code your employer used for determining affordability if you 

were offered an individual coverage HRA. If code 1L, 1M, or 1N was used on line 14, this will be 

your primary residence location. If code 1O, 1P, or 1Q was used on line 14, this will be your 

primary work location. For more information about individual coverage HRAs, visit IRS.gov.  

Export and Import Worksheet Changes 

Both the Export Worksheet and Import Worksheet contain new columns for this information: 

 HRA (Y/blank) 

 Box 17 Zip 

 Employee Age 

Edit Form 1095-C 
A new checkbox titled ‘Employer provided coverage using an HRA?’ has been added. 
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When HRA checkbox not selected 

The window appears as it has in prior versions.   

 

When HRA checkbox selected 
The ‘Employee age at January 1’ and ‘Zip code’ fields appear.  Also, the user has access to the new ‘Offer 

of coverage’ codes added this year.   

 

PR Print 1095-C’s in Same Order as W-2’s 
UNITED STATES SYSTEMS ONLY 

TOP SUGGESTION BOX REQUEST! 

To assist with the the stuffing the W-2’s and 1095’s into the same envelope, 1095’s can now be printed 

with the same options as found on W-2s. 
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PR W-2 Reporting for FFCRA/COVID Wages      
UNITED STATES SYSTEMS ONLY 

 

For 2020, the IRS requires qualified sick leave wages and qualified family leave wages must be included 

in Boxes 1, 3 (up to the social security wage base) and 5 on Form W-2.  They also must be reported in 

Box 14.  

Defining FFCRA Wages on Form W-2 

 

 

Here are the steps:   

1. On the Build W-2 Forms page, select the Departments button.  

2. The Assign FFCRA Departments window appears.   

3. Select the department the correlates to the type of qualified leave.   

4. Click OK to save. 

 

How FFCRA Wages Appear on Form W-2 
The Build uses these labels to identify qualified leave: 

Leave Type W-2 Label Description 

Employee Sick Leave SL 511/d $5100 Employee sick leave up to $511 per day.  
Maximum 10 days or $5,100. 
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Family Sick Leave SL 200/d $2000 Family sick leave up to $200 per day.  
Maximum 10 days or $2,000. 

Emergency FMLA EFL Wgs $10000 Emergency Family Leave up to $10,000. 

 

Additional Forms Automatically Created For Extra Box 14 Items 
As it is possible to have three items plus up to three FFCRA items for an employee, the Build process will 

create an extra form automatically.   

 In an effort to reduce the number of forms printed, when the employee only has one of the Box 

14 items and has one COVID-19 department, the COVID wages appear in the next empty field.   

 

 When the employee has all three of the entered Box 14 AND at least one COVID-19 department, 

an extra W-2 form will be created for the overflow of Box 14.  In the example below, the 

employee has two forms.   

 

Additional Forms Created when the Write 1 State & Locality per W-2 has COVID-19 

Overflow 
When the ‘Write 1 state & locality per W-2’ option is selected and the employee has COVID-19 earnings, 

the following explains how multiple W-2 forms will be created: 

 Form 01:  US and Home State with Box 14  

 Form 02:  Box 14 overflow.  No other numbers will appear.  

 Form 03 - 99:  One State and one Locality, alphabetically per form.  

PR W-2 Processing with Nelco 
This is a fee-based service. 

Viewpoint has partnered with Nelco to provide an alternative solution to Federal and State e-filing. 

While many states use the federal electronic file format, there are some that do not. Nelco can be used 

to create these files in each state’s preferred method. Additionally, Nelco provides also provides delivery 

of forms to employees. 
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Here are the steps: 

1. Navigate to Payroll | Period End | W-2 Processing. 

2. Click Export. 

3. Enter the ‘Year’ and complete your company’s information.   

4. Click Nelco CSV.   

5. Click Continue.  

6. Upload the file to Nelco for processing at https://spectrum.nelcoportal.com/import/gwximport  

Errors 
If errors were found during the export, the user will receive a window explaining the issue. When there 

is more than one error in a record, only the first error will display.  

  

 

It is important to note that these error records are corrected prior to uploading the file to Nelco.   

Examples of errors include: 

 Blank Employee SSN 

 Blank Employee Address 

 Blank Employee City 

 Blank Employee State 

 Blank Employee Zip Code 

PR Nelco to Use Employee Home Email Address 
TOP SUGGESTION BOX REQUEST! 

When building W-2’s, the system looks for the employee email address for processing with Nelco.  The 

system has been changed to first look to the employee’s ‘Home email’.  If that field is <BLANK>, then it 

will use the employee’s ‘Work email’.   

PR Foreign Address Support for Nelco  
The Nelco export CSV file has been enhanced with additional columns for Foreign Address, Foreign State 

or Province Code and Foreign Country to accommodate foreign employees.   

https://spectrum.nelcoportal.com/import/gwximport
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The Payroll Administrator will enter the information by clicking the Foreign Address button in the Edit 

W-2 Form window.  Note that this information is not retained from year to year. 

 

This information will be included in the Nelco export CSV file.    

PR State Tax ID Update for Nelco 
UNITED STATES SYSTEMS ONLY 

Nelco requires all state records to contain a State ID, even for those that do not have a state income tax.  

The Payroll Administrator only finds out about this requirement after they have submitted the file to 

Nelco.  

To resolve this issue, a new utility titled, ‘Update State ID’, has been added to the W-2 Processing 

screen.  After uploading the file to Nelco, the Payroll Administrator gets notified of the error.  They can 

now use this utility to correct the file and resubmit.  Here are the steps:  

1. From W-2 Form Maintenance, navigate to Export | Nelco CSV.   

2. Click Continue to download the file once again. 

3. Review Export to Nelco CSV Format window for exceptions 

4. Return to the W-2 Form Maintenance screen and review the employees with blank State Tax 

ID’s.   

5. Navigate to Payroll | Maintenance | Tax Table Maintenance and update the ‘Tax ID number’ 

field. 

6. Return to W-2 Form Maintenance and click Update State ID.  Click Continue to proceed. 
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7. Perform the export to Nelco using Export | Nelco CSV.    

To get to Nelco’s portal, navigate your browser to https://spectrum.nelcoportal.com/import/gwximport.   

PR Electronic Filing Number Support for Nelco 
IOWA BUSINESS EFILE NUMBER (BEN)  

When filing W-2’s electronically with Nelco, the state of Iowa requires an additional electronic filing 

number.  To support this Business eFile Number (aka ‘BEN’), a new field titled ‘Electronic filing #’ has 

been added to the tax tables.   

IMPORTANT NOTES   
 Leave this field <BLANK> when not needed.   

 Iowa will not accept zeros in this field.  

 Today, this field is used for Nelco’s W-2 export.   

 

PR T4 Reporting for COVID Wages 
CANADIAN SYSTEMS ONLY 

For 2020, the Canada Revenue Agency (CRA) requires that in addition to employment income being 

reported in Box 14, new Other Information codes should be used for earnings in the following periods: 

 Code 57: Employment income – March 15 to May 9 

 Code 58: Employment income – May 10 to July 4 

 Code 59: Employment income – July 5 to August 29 

 Code 60: Employment income – August 30 to September 26 

The T4 Build automatically calculates and adds these Other Information codes accordingly.  The export 

for the CRA also includes this new information.   

Electronic filing # is also 

known as Iowa’s 

Business eFile Number 

(BEN). 

https://spectrum.nelcoportal.com/import/gwximport
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PR Backup W-2/T4 Records to History 
TOP SUGGESTION BOX REQUEST! 

Once the Payroll Administrator has made any manual adjustments and has finalized their W-2 or T4 

information, they will save this information into a new history table.   

A new option, titled ‘Backup’ has been added to the W-2 Processing and T4 Processing pages.  When 

selected, a new window will appear:  

 

  

This process is available before or after the electronic files and printing of forms takes place.   

While it can be run multiple times, only the latest version will be saved.  The following warning will 

appear when data has already been saved for the payroll year.   

  

IMPORTANT!  A future release will provide the ability to reprint these forms.  The information will be 

stored in new tables: PR_ W2_HISTORY_MC or PR_T4_HISTORY_MC.   Remember that the employee’s 

SSN or SIN is encrypted in the database.   

PR Non-Standard Calendar Year 
TOP SUGGESTION BOX REQUEST! 

Payroll Administrators have raised concern that every 7 years for a weekly payroll and every 11 years for 

a biweekly payroll, the payroll calendar year has an extra pay period.  53 pay periods instead of 52 for 

weekly payrolls, 27 instead of 26 biweekly payrolls.    

To calculate payroll taxes properly, the system will calculate using the appropriate weekly and biweekly 

payrolls that occur in a non-standard calendar year. 

How to Enable a Non-standard Calendar Year 
There are two ways to enable using the non-standard calendar year. 
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1. Tax Table Maintenance:  For the Federal tax code only, select the ‘Extra pay period this year?’ 

checkbox.  While this option may be set at any time during the year, it only calculates using the 

non-standard calendar year going forward. 

 

2. Year End Update:  The ability to set the new year as non-standard may be set during the Year 

End Update.  Note that selecting the flag here will also set it over in Tax Table Maintenance.   

 

Based on this setting, Spectrum will annualize wages using the following schedule: 

Payment Frequency Extra Pay Periods - No Extra Pay Periods - Yes 

Weekly 52 53 

Bi-weekly 26 27 

No change to Semi-monthly, Monthly, Quarterly and Annually. 

IMPORTANT!  The Employee Pay Rates page will not display the effects of an extra pay period.  This was 

by design as this is an infrequent occurrence.  The annualized rate will remain calculated using a 

standard calendar year.    

PR Streamlined Tax Table Import Workflow 
We have streamlined and improved the workflow to import Payroll tax tables.   
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To assist the Payroll Administrator, instructions are contained on the first page. 

WARNING!  Do not load the tax tables until after you have performed the following: 

 You have completed and updated the final payroll for the calendar year.  The final payroll is 

based on the payroll check date, not the period end date. 

 You must be on the latest release for the year (Spectrum R3). 

IMPORTANT INSTRUCTIONS 

This update will be applied to ALL Spectrum companies.  Please be aware that all pay cycles across all 

companies MUST be completed prior to running this update.   

1. If you run payroll in more than one Spectrum company, be sure to coordinate year-end 

procedures between companies! 

 

In the event that open pay cycles exist in other companies, the following warning will appear:  

 

 

 

  

Warnings about 

when to import 

and when not to. 

Overview of 

the process.      Information 

about the last 

time the 

import was 

performed, 

file version 

and operator 

code display.    
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It is recommended that you cancel the update and verify that these pay cycles are complete 

before proceeding.   

2. Preview the Tax Table listing.  Archive or save a copy of this for future reference. 

 

This report will be extremely long!  It will contain one set of tax tables for each Spectrum 

company.   It is recommended that you save a copy of this file in case you want to reference the 

way your tax tables existed prior to the import.   

 

3. Click Continue to upload the file and to proceed with the import. 

It is recommended that no other users be in Tax Table Maintenance during the update.  The file 

must be in the format of PRTAXTABLE-YYYY-VV.pro, where YYYY is the year and VV is the version 

of the file.   

 

TIP:  Always check the Viewpoint Customer Portal for updates to the tax table.  

What is updated? 
This utility updates the graduated and percentage income tax tables in Payroll | Maintenance | Tax 

Tables for U.S., Canada, state and province tax codes.  It also updates standard deductions and 

exemptions as applicable. 

What is not updated? 

Local and county tax codes are not updated. 

Previous import information:  PRTAXTABLE-2021-XX.pro (ABC, 01/03/21, 08:00) 

Where: 

 YYYY is the calendar year of the file.  

 XX is the version of the tax table.  Always load the highest version of the tax table.  

 ABC represents the operator ID of the person who imported the file 

 Date and time the file was imported 

Always load the highest version of the tax tables.  They do not need to be loaded sequentially.  For 

example, if you have two files PRTAXTABLE-2021-01 and PRTAXTABLE-2021-02, just load the ‘02’ 

version.  It will contain everything contained in ‘01’. 

TIP:  Don’t forget that there is a new Tax Table Audit Log available in Tax Table Maintenance! 

PR Stronger Warnings Before Purging Data 
Support reports that some clients misunderstand the purpose of these tools and accidently purge data.  

As they are near the Year End Update on the Site Map, clients assumed that these were normal year-end 

processes. 

To emphasize that these are not typical processes, the following have been added: 

 Warning Message with Cancel as the primary option 

 Warning Message repeated on the start screen 
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 Options have moved down on the Site Map 

PR Employee Earnings History Purge Warnings 

 

PR Purge Time Card History 

 

PR Purge G/L History 
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PR Purge Crew Numbers 

 

PR Employee File Rebuild Moved to Utilities  
The Employee File Rebuild from Error Recovery has been moved to Payroll | Utilities.  This rebuild uses 

tables throughout the system and should only be performed when all other users are logged out.  

Confirm that this workstation is the only one currently logged into Spectrum prior to proceeding. 

This screen requires a level 9 of security category ER (Error Recovery) to access.  

PR Delete Employee from Current Company 
In earlier versions, the Employee Delete from Payroll Error Recovery function purged only selected 

employee tables.  In this release, it has been renamed, enhanced and has been moved to Payroll | 

Utilities.    

Enhancements in this newly titled Delete Employee from Current Company include: 

Current Pay Cycle Validation  

When the user accesses the utility, the system checks to determine if a pay cycle is currently in process.  

This utility can only be used once the pay cycle has been completed. 

Stronger Warnings 

The start screen provides additional warnings and an explanation of what the utility does.  It alerts the 

user that this is not a typical process and should only be performed in extreme situations.  

Final Authorization to Purge 

After entering an employee code, click Continue to proceed.  A final option to purge will be presented 

before data is deleted. 

Moved from Error Recovery to Payroll | Utilities  

This option is available with appropriate security.  

Error Recovery Security Required  

This screen requires a level 9 of security category ER (Error Recovery) to see the option as well as to 

access it.  The option will not appear on the Site Map when the user does not have security access.   
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PTE Timecard Signature and Notes 
The portal now allows the Administrator to enter approval text that will appear in the app.  The 

employee can approve or contest the timecard records.  The employee can also enter notes directly into 

the app. 

The signature and notes display in the portal.    

PTE Job-to-Date Quantity in Unit Quantities  
Job-to-Date quantity information has been added to Unit Quantities section of the app. 

SC Additional Selections on Create Work Orders 
TOP SUGGESTION BOX REQUEST! 

 

To assist larger service departments in managing their workloads, the following selections have been 

added to the Create Work Orders for Scheduled Visits: 

 Contract 

 Customer 



Enhancements in Spectrum 2020 R3  Page 35 

 Contract type 

 Cost group 

SC Cost Group Selections on Contract Billing Processing  
TOP SUGGESTION BOX REQUEST! 

Cost groups have been added to the Contract Billing Processing screen to assist service departments 

that use cost centers to control their workload. 

SC Cost Group Selections on Earned Revenue Processing 
TOP SUGGESTION BOX REQUEST! 

Cost groups have been added to the Earned Revenue Processing screen to assist service departments 

that use cost centers to control their workload. 

SC Cost Group Selections on Reverse Earned Revenue Processing 
TOP SUGGESTION BOX REQUEST! 

 

Cost groups have been added to the Reverse Earned Revenue Processing screen to assist service 

departments that use cost centers to control their workload. 

STM Materials Page Added to Service Tech Mobile 
The Materials page is now available in Service Tech Mobile.  Download the update from Apples App 

Store and Google Play Store. 

STM Purchase Orders Page Added to Service Tech Mobile  
The Purchase Orders Page is now available in Service Tech Mobile.  Download the update from Apples 

App Store and Google Play Store. 

SYS Resources  
A new option, titled Resources, has been added to the Spectrum Toolbar.  Use this to navigate to 

additional Spectrum and Viewpoint Resources. 

 

What’s New? 
Follow this link to learn about new product enhancements and changes. 
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Help and Training 
Use this link to access product help, videos and training. 

Support 
Single click to review knowledge base articles and contact Support.  

 

Miscellaneous Notes  
The Nelco website will be available in December.   


