
Moving to the Cloud: What You Should Know
The ProContractor Suite, hosted in the cloud, is designed specifically to address the needs of
small-to-mid-sized contractors, with mobile enabled end-to-end control by the industry’s only all-in-one Estimating,
Project Management and Accounting solution. The ProContractor Suite is an accessible, easy-to-use, secure and fully
managed solution with a low IT burden.

Critical
Business
Concerns

Benefits of the Cloud Hosted ProContractor Suite

Security

● 24/7/365 in-house Security Operations
Center (SOC)

● Ransomware resilient due to backups
● Vulnerability scanning & antivirus
● Intrusion & endpoint detection & response
● On-call crisis management & forensics

● Independent third-party security 
assessments*:

○ Certifications & SOC 
compliance

○ ISO 27001
● Possible cybersecurity insurance

reduction

Hardware ● Automatic updates
● Upgrade management

● No server costs or maintenance
● Reduced IT footprint

Software
● Single platform ERP
● Scales with company growth
● Automatic updates & patching

● Construction-specific
● Intuitive navigation
● Alert-style tasks

Business
Processes

● Project visibility
● Minimize redundancy

● Project forecasting
● Predictable outcomes

Data
● Real-time data
● Hourly encrypted VM image backups

replicated to multiple datacenters

● Self-serve reports
● Data migrated from on-premise

Customer
Success

● Dedicated Customer Success Manager
● Viewpoint Customer Portal

● Viewpoint Academy
● The Network

*See links for applicable products

https://www.viewpoint.com/security
https://www.trimble.com/en/our-commitment/responsible-business/product-compliance/information-security-management
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Transformation Process

Kick-Off Post Go Live

About Trimble Viewpoint
Trimble Viewpoint construction software solutions, 
part of Trimble Connected Construction, allow 
contractors to better manage their projects, 
processes and people, using the data gathered to 
lower risk and improve margins. With more than 
40% of the ENR 400 on our platforms, Trimble 
Viewpoint innovations are transforming the 
construction industry by connecting operations 
across financial and HR systems, project 
management tools and mobile field solutions. 

For more information, please visit: 
www.viewpoint.com
©️2023 Trimble Inc. All Rights Reserved.

•	 Verify integrations, including third party •	 Security: Data snapshots are stored in Microsoft Azure 
snapshots, and SQL backups are stored in Microsoft 
Azure storage accounts in Blob. Backups are scheduled 
with enough frequency to allow recovery of your data 
within one hour.

•	 Hardware: Without Trimble Viewpoint servers to 
maintain, free up valuable resources to apply to higher 
value activities.

•	 Software: Continue using the ProContractor Suite, 
while exploring new modules.

•	 Business Processes: Access the ProContractor Suite 
anywhere, anytime with an internet connection, allowing 
people to get their work done from where they are, from 
the office to the job trailer.

•	 Data: Discover insights with a secure data analytics 
platform including dashboards and reports. 

•	 Customer Success: Professional Services helps with 
remaining Viewpoint integrations. Plus, a dedicated 
Customer Success Manager provides support for six 
months  after Go Live.

Go Live
•	 Data is migrated

•	 No major changes to employee interaction

•	 All ProContractor Suite modules (Accounting, 
Estimating and Mobile) are unlocked

•	 Handoff to customer

Infrastructure Setup
•	 Environment ready

•	 Activate ProContractor licenses

•	 Cloud training information & credentials sent 

to customer

http://viewpoint.com
http://www.viewpoint.com



